
Brand 
Touchpoints



A brand touchpoint is any bit of interaction 
or communication made between a brand 
and its customers.

Brand Touchpoints



Think about when you book an airplane ticket from a famous 
Airline.

You encounter some of the following brand touchpoints:
• Their website when booking your ticket.
• Their brand tone of voice if you call them to book.
• Their signage when you enter their branch.
• Their ticket when you book your flight.
• Their personnel uniforms.
• And so on …

Each of these elements should be considered as a brand 
touchpoint. And therefore, should be designed in a way to be 
consistent with the rest of your brand.

Brand Touchpoint Example:




































